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COVID-19 update: personal protective 
equipment for community services staff  

The Government is aware of requests from a number of community service 
providers for items such as personal protective equipment (PPE). These items 
have been in short supply across WA and globally. The Government has been 
working to increase its own stocks and shore up supply chains. 

The Department of Finance (Finance) is taking on the role as the central conduit to 
report stock levels and lodge requests for PPE for non-Health entities.  This will 
support the State Emergency Coordination Group and the State Emergency 
Coordinator to respond to the COVID-19 pandemic.  

Finance will collate all requests for PPE but cannot guarantee that requests will be 
fulfilled. PPE stocks will be allocated in accordance with priorities set by the State 
Emergency Management Committee, with frontline health workers given first 
priority.   

As such, any requests for PPE will be considered an expression of interest only. 
PPE supplied to service providers for service delivery on State Government 
contracts will be provided at no cost to the service provider. 

Details of when PPE should be used for service provision is provided below.  

Who needs PPE 

The Department of Health have issued guidelines developed by Infection 
Prevention and Control experts, that provide comprehensive assurance to service 
providers as to when PPE should be used in the delivery of community services. 
The guidance will enable service providers to more accurately and realistically 
assess their need for PPE. 

(continued on page 2) 

 

https://ww2.health.wa.gov.au/~/media/Files/Corporate/general%20documents/Infectious%20diseases/PDF/Coronavirus/COVID-19-Use-of-PPE-for-workers-in-community-settings.pdf
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COVID-19 update: personal protective 
equipment for community services staff  

(continued) 

How to make a request for PPE for ongoing service delivery 

Service providers requiring PPE for staff in accordance with the Health guidelines 
can submit requests for PPE using the template linked in the Bulletin email, titled 
COVID-19 PPE request template. Please read all tabs of this document and note 
the file naming conventions when forwarding your completed template. 

Please fill in all columns that have not been shaded grey, and return the template 
to pdwsalesreports@finance.wa.gov.au. 

For further information on provision of PPE to the community services sector, 
please contact FaCS. For assistance filling in the template, contact 
gpbusinessanalysis@finance.wa.gov.au. Note, this contact email is not to be 
used to submit your request.  

 

Urgent Access to PPE 

If you have an urgent need for a small volume of PPE due to an impending contact 
with a COVID-19 positive person and you have no items within your organisation, 
then you can contact State Health Incident Coordination Centre on 9222 2017 or 
email shicc.covidoperations@health.wa.gov.au to discuss your immediate 
requirements. You will need to provide some details regarding the positive COVID 
case you are managing and your PPE requirements to attend and provide 
services.  

This pathway should only be used for urgent cases where the organisation is not 
able to source PPE.  

mailto:pdwsalesreports@finance.wa.gov.au
mailto:GPFundingandContractingServices@finance.wa.gov.au?subject=Information%20on%20provision%20of%20PPE%20to%20the%20community%20services%20sector
mailto:gpbusinessanalysis@finance.wa.gov.au
mailto:shicc.covidoperations@health.wa.gov.au
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Funding to support business continuity 
planning for the sector 

Finance recently awarded a grant to WACOSS to fund community services sector 
peak bodies to provide urgent business continuity planning support for their 
members during the COVID-19 pandemic.  

Projects have been awarded on the basis of a collaboratively designed set of criteria 
for prioritisation, including an emphasis on issues requiring an immediate response 
and those supporting regional and remote organisations among others.  

The seven successful projects are: 

 Women’s  Health, Women’s Council of Family and Domestic Violence, and 
Stopping Family Violence Collaboration: Partners in prevention – Working 
together to prevent domestic, family and sexual violence in COVID-19 and the 
recovery period 

 Youth Affairs Council of WA: Enhancing the service system with the voice 
of youth 

 Youth Affairs Council of WA: Youth workers unite: networks of practice 
during COVID-19 

 Social Reinvestment WA and Community Legal WA: Coordinating the 
Justice Sector during COVID-19 

 Ethnic Communities Council of WA: Building a more socially cohesive 
society post COVID-19 

 Shelter WA: Supportive Landlord Framework, Resource Development and 
Training   

 Shelter WA: Harnessing the expertise of people with lived experience of 
homelessness and housing insecurity to engage with and support the business 
continuity of the sector in responding to COVID-19   



 

FaCS Bulletin | 13 May 2020  

National Redress Scheme – new compliance 
and disclosure requirement 

The National Redress Scheme (‘the Scheme’) was set up by the Australian 
Government in response to the Royal Commission into Institutional Responses to 
Child Sexual Abuse. The Australian Government expects every institution in which 
sexual abuse of children occurred to be accountable for that abuse and join the 
Scheme, and provide redress. 

Changes to the Request document 

Respondents to community services requests for tender are now required to 
disclose whether their institution has obligations under the Scheme. The new 
disclosure requirements are in the Community Services Request template (Part H, 
Section 7.3) and Community Services Request for Preferred Service Provider 
template (Part H, Section 7.2). If the Respondent does have obligations then they 
must confirm if they have formally joined the Scheme. If the answer is no, then the 
institution must provide details outlining how they will transition to meeting their 
obligations under the Scheme. 

Advice for the evaluation panel 

The government recognises that some institutions may have difficulties in joining the 
Scheme by 30 June 2020. If this is the case, such institutions are required to provide 
further details. In making a value for money decision the evaluation panel should 
consider the full spectrum risks of contracting with an institution with a potential 
significant liability under the Scheme.   

Training has been postponed 

Finance has postponed most of our community services procurement training 
workshops. We’re looking forward to advertising new dates for workshops when we 
are able to, and in the meantime, please contact FaCS  with any community 
services procurement queries.  

http://www.wa.gov.au/sites/default/files/2020-04/Community%20Services%20Template%20-%20Request%20for%20Tender.doc
http://www.wa.gov.au/sites/default/files/2020-04/Community%20Services%20Template%20-%20Request%20for%20Preferred%20Service%20Provider.doc
mailto:fundingandcontracting@finance.wa.gov.au
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For more information on COVID-19 

The Western Australian Government is prepared and has taken precautions and 
implemented measures to minimise potential impacts to the community. The WA 
Government Pandemic Plan sets out arrangements for protecting the community. 
The Plan includes practical advice for government agencies, private businesses, the 
community, households and individuals.  

Members of the public can telephone the COVID-19 Health Information Line on  
1800 020 080 for advice and find more information, including specific clinic locations, 
by visiting the Department of Health’s Healthy WA website.  

Please contact FaCS at the Department of Finance if you have any contract-specific 
enquiries. 

Click here 

For all previous 

Funding and 

Contracting 
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For more information, 
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Funding and  
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Please feel free to distribute this Bulletin. 

Subscribe to our mailing list here!  

https://www.wa.gov.au/government/covid-19-coronavirus
https://www.wa.gov.au/government/covid-19-coronavirus
https://www.healthywa.wa.gov.au/
mailto:GPFundingandContractingServices@finance.wa.gov.au
https://www.wa.gov.au/government/document-collections/community-services-publications
https://www.wa.gov.au/government/document-collections/community-services-publications
https://www.wa.gov.au/organisation/department-of-finance
https://www.wa.gov.au/organisation/department-of-finance
mailto:gpfundingandcontracting@finance.wa.gov.au
mailto:GPFundingandContractingServices@finance.wa.gov.au?subject=FaCS%20Mailing%20List

