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1.0 Background 
From 2023, Queensland is introducing a new kindy funding model to give every child a great start. It will further 
support families to enrol in kindy—making it more affordable and more accessible. 

This investment is the most significant funding reform for early childhood education and care in Queensland in a 
decade. 

The reform package will deliver significant funding so all children can attend kindy and experience those lifelong 
benefits. 

The new kindy funding will replace the Queensland Kindergarten Funding Scheme (QKFS), which has served 
Queensland well and seen participation rise from 29% in 2008 to 98% in 2021. 

The new scheme focuses on affordability, improved access, inclusion and educational outcomes for Queensland 
children. 

1.1 More information now required to help you more 

As part of the new kindy funding model, approved providers must provide more information about their programs, 
including individual child information, teacher details, operation hours and individual child daily attendance.  

By providing this detailed information, a better assessment of each individual centre, and importantly, a more 
targeted allocation of funding to each child will result in a more affordable kindergarten program for all Queensland 
families. QGrants will return funding information for each child lodged on your forecasts and acquittals so that you 
can accurately pass on these savings to families. 

1.2 What is an API, why should I register and what does 
it do? 
An API (Application Programming Interface) is a set of definitions and protocols to build and integrate application 
software. 

To ensure that the data entry burden on services is not too onerous, the department has been working with Child 
Care Management System (CCMS) providers to integrate reporting directly in your CCMS. Lodging your forecast 
and acquittal information should now be as easy as a click of a button. 

Due to the volume and sensitivity of the information being sent, we must ensure that everything remains secure. By 
registering for the API, not only should lodging forecasts and acquittals be easier, it will be done more securely. 

Your CCMS will require an Application Secret and an Application Key that are unique to your service. This 
document outlines the process around registering for the keys.  

Please contact your CCMS provider for more details on where to enter these keys. 
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2.0 Registering in the SAP API Business 
hub 

This guide assumes that you have already obtained your voucher reference. 

Your information is still being saved, assessed and paid by QGrants. QGrants is based on the SAP platform and as 
such, you will need to register with SAP to obtain access to the keys mentioned in section 1.2. 

Please follow the process to register in SAP - look for red boxes on the screenshots for where you should click. 

2.1 Step 1 

Visit https://api.sap.com and you should be presented with a page that looks like this: 

 

Click on Login in the top right corner 

2.2 Step 2 

A login page will open. Please select the Register button: 
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2.3 Step 3 

A registration form will now open - please complete the registration form. Ensure that you: 

 Use a strong password 
 Agree to the Terms and Conditions 
 Enter the captcha code at the bottom of the screen 

Once you have completed these steps, click the Register button 

 

You should now receive a success message as follows: 

 

Check your email – you should receive an email from ias@notifications.sap.com which contains an 
activation link. 
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2.4 Step 4  

Open your email account that you used in step 3 and click the button marked "Click here to activate your 
account" 

 

Upon clicking the link, a browser window will open with a success message: 

 

Click Continue. The SAP API Hub page will load. 
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2.5 Step 5 

Visit the link https://qgrants-prod-apps.apibhubenterprise.cfapps.ap10.hana.ondemand.com which should open in 
your browser. You should already be logged in, but if not, please click the Default Identity Provider link and log 
in with the details you registered above, in step 3 

 

You should now see a welcome page to the QGrants API similar to below - Click the Register button. 
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2.6 Step 6 

A Register pop up will now appear, please enter your Voucher number in the box named Reason. Please 
ensure you also chose Australia as the Country/Region. Then Click OK. 

 

You should now see a confirmation message like this: 
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An officer at Dept of Education will now process your registration. This may take up to 1 business day. 
Registrations submitted on non-business days will be processed on the next business day. You may log out. 

2.7 Step 7 

Once you have been approved, you will receive an email from sap.apimangement.devmail@sap.com notifying you 
that your access request has been approved. Click the link in this email (note the link in this example is out Test 
system). 

 

Click the link Default Identity Provider – sign in if you need to. 
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You should now see a welcome page to the QGrants API similar to this 

 

If this page is not showing, click the Home link in the top left corner. 

2.8 Step 8 

Click the link My Workspace: this will load the workspace which contains a link to get your keys.  

Under the Applications section you should see your centre name – click this link 
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2.9 Step 9 

This final step shows your Application Secret and Application Key that are specific to your service. These keys 
must be entered into you CCMS in order to interact with the QGrants API and lodge your forecasts and acquittals.  

Please contact your CCMS provider for more details on where to enter these keys. 

 
 


