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Are you ready for registration? 
Do you have the necessary documents ready to register? Do you have your AHPRA details up to date? 
If not, please refer to Factsheet 1 – Preparing to register for the Health Provider Portal 

Creating a HPP account 
 

Better connecting Queensland’s  
Health Practitioners and public hospitals 
  
 
 
 

Factsheet 2  
Creating a Health Provider Portal (HPP) account 
  

Step 1 Launch the HPP 
Open a web browser and enter the URL https://hpp.health.qld.gov.au/ to launch the HPP. 

 Refer to Fixing Browser Error section on Factsheet 5 if you encounter a problem when trying to 
launch the HPP. 

Step 2 Register your HPP account  
Click Login with QGov 

 

 

 

https://hpp.health.qld.gov.au/
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Step 3 Create a QGov account  
Click Register 

 

 

 

Step 4 Create your QGov account 
❶ Enter your individual email address as the 

Username 

❷ Create a Password  

❸ Confirm your Password 

❹ Enter a Mobile number (this is optional) 

❺ Check acknowledgement of terms and 
conditions, then 

❻ Click Continue 

 

Note: An email will be sent with a confirmation 
code which will need to be entered to complete 
the creation of the QGov account. 

 

Step 5 

 
 
 
 
 
 
 
 
 
 
 

Finalise registration 
❶Enter the Confirmation code received in the 

email 

❷Click Continue 

Note: It may take a few seconds before the next 
page is displayed confirming the QGov account 
has been successfully created.   
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Step 6 Create QGov identity 
The QGov identity has been successfully verified, 
click Continue. 

 

 

Step 7 Enter your personal identity details 
❶ Enter given name 
 
❷ Enter middle name (this is optional) 
 
❸ Enter family name 
 
❹ Enter date of birth 
 
[You need 100 points of identity] 
 
❺ Select primary documents preferences (one or 

more can be selected) 

 
❻ Select secondary documents preferences 
  
❼ Read Note 
 
❽ Read Declaration 
 
❾ Click Continue 
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Step 8 Share your personal identity with the 
HPP 
 From the QGov Share your details page -  

Select either:  
 
❶ Always share … or  

 

❷ Share these personal details with the HPP this  
       time only 

 

❸ Click Continue. 

 
 

TIP 
 

If you select ‘Always share……’ You will not need to share your details 
every time you sign into the HPP.  If you select ‘Don’t share…’ You will  
not progress to the HPP to view patient records. 

 

 

 

Step 9 Accept the HPP Terms and Conditions 
❶ Check acknowledgement of the terms and  
       conditions, then  

 
❷ Click Acknowledge to proceed. 

 

 

  

Step 10 Reminder to enter Professional details 
When the Register button is clicked, you will 
proceed to Step 11 to enter your professional 
details. 
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Additional Information 
For additional support information, please refer to Factsheet 6. 
 

Contact 
For technical support please call 1300 478 439, available 24 hours a day. 
 

Step 11 Enter your Professional identity details 
❶ Select NURSE / Midwife 

❷ Enter AHPRA Registration number 

❸ Select your Place of Practice from the list 

❹ When the Register button is clicked, your 
details will be verified. 

If any details cannot be verified an explanatory 
message will be displayed. Further information 
on how your details are verified can be found in 
Factsheet 6. 

If your practice location isn’t listed, click the 
blue link and email your practice details to 
connectingqld@health.qld.gov.au 
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