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The Queensland Housing Investment Growth Initiative (QHIGI) is part of the Queensland Government’s 
commitment to deliver more social and affordable homes for vulnerable Queenslanders and to transform the 
way housing services are delivered as an essential frontline service.  

Delivered through the Queensland Housing and Homelessness Action Plan 2021-2025, the Queensland 
Housing Investment Growth Initiative will enable the addition of 6,365 new homes to the social housing 
portfolio over the next 4 years and support a rapid response to emergent housing need. Go to 
www.qld.gov.au/HousingStrategy for more information.  
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General questions about QHIGI  

1. Common abbreviations used in QHIGI 

• CHP – community housing provider 

• H2H – Help to Home 

• NRSCH – National Regulatory System for Community Housing 

• QRSCH – Queensland Regulatory System for Community Housing 

• QHIGI – Queensland Housing Investment Growth Initiative 

• QSQ – QuickStarts Queensland 

• RCHP – registered community housing provider 

2. Who is eligible to participate in the QHIGI initiatives? 

For HIF, participants may include Registered Community Housing Providers (RCHPs), developers, 
institutional investors, not-for-profit partners, social enterprises and eligible government entities. The social 
housing component of the proposal must involve a RCHP. 

For QSQ, participants must be: 

• a RCHP, or 

• in the process of obtaining registration under the NRSCH or QSRCH, and have an estimated date for 
registration from the Registrar, or 

• working with a RCHP as part of a joint venture, partnership or consortia application.  

For H2H, tenancy management services must be provided by a RCHP. Properties for lease may be proposed 
by property owners. 

3. What is a Registered Community Housing Provider? 

Community housing providers are community organisations or local governments that deliver various types of 
housing programs, including those funded by the Queensland Government under the Housing Act 2003.  

Local government organisations which offer social housing are registered under the Queensland State 
Regulatory System for Community Housing (QSRSCH).  

The National Regulatory System for Community Housing (NRSCH) regulates providers of community 
housing, which includes social and affordable housing, Indigenous Community Housing Organisations 
(ICHOs) and other specialist housing providers. The NRSCH aims to ensure a well governed, well managed 
and viable community housing sector that meets the housing needs of tenants and provides assurance for 
government and investors. Go to www.nrsch.gov.au for more information. 

4. What is social housing eligibility? 

You can review eligibility for social housing here: www.qld.gov.au/housing/public-community-
housing/eligibility-applying-for-housing/eligibility-for-housing/check-your-eligibility  

5. Do you need to be a registered Community Housing provider to apply for capital 
grants? 

You may still apply if you are not a registered community housing provider (RCHP), however, you will need to 
include a RCHP as a partner to your proposal in order for your proposal to be conforming. The department 
will only enter into a funding relationship with RCHPs for the delivery of social housing outcomes. 

https://www.legislation.qld.gov.au/view/html/inforce/current/act-2003-052
http://www.nrsch.gov.au/
http://www.qld.gov.au/housing/public-community-housing/eligibility-applying-for-housing/eligibility-for-housing/check-your-eligibility
http://www.qld.gov.au/housing/public-community-housing/eligibility-applying-for-housing/eligibility-for-housing/check-your-eligibility
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6. How do we make contact with the Concierge Team? 

You can submit your enquiry via the 'Ask the team' page on the QHIGI website or by email the Concierge 
team at QHIGI@chde.qld.gov.au 

7. What is meant by affordable housing? 

Affordable housing is housing that is offered at a discount to market rent. Under the Planning Act 2016 and 
the Planning Regulation 2017, Affordable Housing is defined as follows: 

• affordable housing means housing that is appropriate to the needs of households with low to 
moderate incomes, if the members of the households will spend no more than 30% of gross income 
on housing costs. 

There are a variety of affordable housing models utilised within Australia and we recognise that affordable 
often means different things for different people, and can be driven by location, access to services and 
amenities and other factors. Through this process, we are asking for the sector to bring forward their ideas, 
even if you are unsure if it fits, bring it forward, as the concierge is there to provide advice to proponents. 

8. Is pre-lodgement a prerequisite for all projects? How much detail is required in the 
form? 

Yes. A pre-lodgement form is required for all streams under the QHIGI. This enables the concierge team to 
check the forms and ensure they have been completed correctly, there is no fundamental missing information 
and to engage further with proponents if required. The pre-lodgement can be completed in approximately 10 
minutes and you can identify one, two or all of the initiatives, or even choose unsure. This will also link you to 
our Concierge service who can provide additional support if required. 

9. I am a non-registered community housing provider; how can I be involved in 
QHIGI? 

The supply of new housing delivered by non-registered CHP’s, for example, people who are homeless or are 
at risk of homelessness can be funded through QuickStarts Qld or the Housing Investment Fund provided the 
accommodation meets the social housing design guidelines, the targeted cohort are eligible for social 
housing and you partner with a registered community housing provider. 

Under the HIF for the social housing component of the Housing Solution, a CHP will manage the housing 
under the Operating Strategy and: 

1. The proponent or participant is a registered CHP 
2. The proponent or participant demonstrates the intention to become a registered CHP 
3. The services of a CHP will be procured under the operating strategy 

10. Can I access both a HIF subsidy and Quickstart Qld capital funding for a single 
project? 

Housing Investment Fund and QuickStarts Qld can be applied to a single project, however the ‘double 
dipping’ of funding to a single unit of accommodation is not permitted. Conversely, one part of a development 
may be more suited to either a HIF subsidy or QuickStarts Qld capital funding model. 

11. Can I identify state government owned assets for either the Housing Investment 
Fund or Quickstarts Qld as part of my proposal? 

The Queensland Government’s Land Transaction Policy requires that state owned land is dealt with on a 
competitive basis subject to limited exceptions. You can include government owned land in your proposal 
when the asset is leased to a registered community housing provider and suggested as a suitable 
development site by a proponent OR when the asset is marketed as a standalone QHIGI land opportunity by 

mailto:QHIGI@chde.qld.gov.au
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the State. Where you would like to nominate a parcel for the state to consider, but you don’t have an option 
on it, then the state reserves the right to undertake a detailed site suitability investigation before commencing 
an open and  competitive tender process as outlined in the land and property page on the QHIGI website. 

12. Is it possible to seek funding from more than one QHIGI funding program in a 
single proposal? 

Proposals may include a mix of housing solutions which seek funding from more than one QHIGI initiative, 
however a single dwelling may not be funded through more than one program. For example the State will not 
support the funding of a dwelling that seeks capital grant funding through QuickStarts Qld whilst also seeking 
subsidy funding through the Housing Investment Fund. Alternatively, a proposal could consist of a project 
which seeks capital funding under QSQ for a portion of the dwellings, whilst seeking subsidy funding under 
HIF for a separate portion of dwellings. Further, the HIF will consider proposals which may include a portion 
of both capital funding and subsidy funding, however capital funding under the HIF is separate to QuickStarts 
Qld. These proposals will be asset on their merits. 

We recommend proponents thoroughly review the resources for the relevant streams, which can be found 
here: https://yoursayhpw.engagementhq.com/qhigi-resources  

13. Can you clarify the scope of eligibility - do the grants apply only to new houses 
for rent, or will they support models that allow for affordable home ownership? 

Funding provided under the QHIGI is for new social housing, which are rental homes available for eligible 
people on the department’s register of need. 

Under QuickStarts Qld, capital grant funding is available for the delivery social housing outcomes, not 
affordable housing outcomes.  

Under the Housing Investment Fund, the State is focussed on meeting our target of commencing 3600 new 
social housing homes, and supporting additional affordable housing.  

The priority under QHIGI is long-term social housing outcomes. 

14. What are the Key Areas you are currently looking for to service the proposed 
housing scheme? 

The State is looking to invest in areas with identified housing need and through the QuickStarts Qld program, 
there are 2765 social housing targets across nine regions Queensland wide. Details of these regions and 
targets are included in the QuickStarts Qld Request for Detailed Proposal, which is available on the QHIGI 
website https://yoursayhpw.engagementhq.com/qhigi-resources  

15. Are there any cost recovery funds available for participating in the QHIGI 
procurement process? 

No, there is no cost recovery for submissions. 

16. Can existing RCHPs use Program Surplus funds to assist with an application for 
the QHIGI? e.g. architect fees etc 

Yes, RCHPs are permitted to use surplus program funds to contribute to development applications. However, 
the Department does not require Providers to expend large amounts of funds to submit the initial proposal as 
this can be costly, and the Department understands not all information will be available (i.e. designs, fully 
costed budgets etc). Through the initial process the Department asks proponents to provide enough 
information to undertake an assessment as per the Request for Detailed Proposal (RFDP). If your proposal is 
approved and the department enters into a capital funding agreement with you to deliver your project, 
consultants and technical advisors can then be engaged to finalise designs and project costings etc. 

https://yoursayhpw.engagementhq.com/qhigi-resources
https://yoursayhpw.engagementhq.com/qhigi-resources
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17. Can a Developer who is working with a community housing provider apply for
funding for a project for components of the build

A developer who partners with a registered community housing provider (RCHP) can submit a proposal 
under QHIGI and if that proposal is successful, then the department would enter into a funding arrangement 
with the RCHP for the delivery of the new housing supply. The State pays its funding to the RCHP upon 
completion of construction milestones, and in turn the RCHP uses the grant funding to fund the costs for the 
delivery of its projects, including payments to their partner organisations, which could include developers and 
project managers. 

18. Does QHIGI include support service funding which may be ancillary to social
housing tenancy management?

No. The QHIGI does not provide additional funding for the provision of support services. Proponents must 
ensure the proposed housing solution underpins the needs of any target cohort by demonstrating how those 
households will be supported. The State requires proponents to consider opportunities to leverage, refocus 
and identify efficiencies in existing funding opportunities which could include funding from all levels of 
Government and working with other sector partners to support target cohorts.  

19. Are there any opportunities through QHIGI for employment service providers?

There are always opportunities to partner with RCHP's to help tenants to stabilise employment and therefore 
possibly sustain long term tenancies. Such proposals should be discussed directly with RCHPs. 

20. Is the Housing and Employment Program integrated into QHIGI?

There is no direct link between HEP and in the Queensland Housing Investment Growth Initiative. 

21. What areas of housing are being targeted by the QHIGI?

The State has identified four Housing Priorities which proponents are expected to target with their housing 
solutions. These include: Homelessness and Rough Sleeping, Diverse Rental Supply, Housing Choice for 
Seniors and Homes for Large Households. Details of these priorities can be accessed on the resources page 
of the QHIGI website. https://yoursayhpw.engagementhq.com/hub-page/queensland-housing-investment-
growth-initiative. 

22. What is the process for allocating tenants in social housing?

The department’s policy on tenant allocation can be found on the department’s website at 
https://www.chde.qld.gov.au/__data/assets/pdf_file/0023/12677/allocationspolicyfundedsocialhousingprovider 
s-sept2020.pdf

23. How and when will the State make a determination regarding the suitability of a
site’s location?

Determining the suitability of a site’s location is part of the evaluation of proposals. Each site will be assessed 
on its merits. Proponents are encouraged to review the Social Housing Design Guidelines for guidance on 
locational attributes of social housing. These guidelines can be accessed on the resources page of the QHIGI 
website. https://yoursayhpw.engagementhq.com/hub-page/queensland-housing-investment-growth-initiative.. 
Where proponents are unsure about the location of their social housing, they are encouraged further with the 
Concierge.  

https://yoursayhpw.engagementhq.com/hub-page/queensland-housing-investment-growth-initiative
https://yoursayhpw.engagementhq.com/hub-page/queensland-housing-investment-growth-initiative
https://www.chde.qld.gov.au/__data/assets/pdf_file/0023/12677/allocationspolicyfundedsocialhousingproviders-sept2020.pdf
https://www.chde.qld.gov.au/__data/assets/pdf_file/0023/12677/allocationspolicyfundedsocialhousingproviders-sept2020.pdf
https://yoursayhpw.engagementhq.com/hub-page/queensland-housing-investment-growth-initiative
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24. Can a provider propose to redevelop a State-owned asset which they currently 
lease from the department?  

Yes. Proposals can include the redevelopment of existing State-owned assets which are currently leased to 
the Provider. These proposals will be assessed and considered in line with the assessment criteria of the 
relevant QHIGI program. It would be expected that these proposals result in an increase in social housing. 

25. Has COVID19 changed the design requirements of social housing projects? 

No, not fundamentally. However Covid-19 has highlighted a risk in congregate-style living arrangements 
which the department no longer supports for social housing clients. Housing solutions through QHIGI are 
expected to provide self-contained living quarters. Further guidance can be found in the Social Housing 
Design Guidelines which can be accessed on the resources page of the QHIGI website.  

26. Has the State appointed advisors and what do proponents need to know about 
employing consultants in formulating their proposals? 

Yes, the State has begun appointing a pool of advisors representing the key areas of expertise required in 
evaluating proposals. The State will require advisors to declare conflicts of interest so that evaluation teams 
can be created appropriately and in accordance with probity requirements. 

27. Is government land available through QuickStarts or the HIF? 

Yes. Land will be released through QHIGI for bids in a separate competitive process. The first land release 
was made on 10 December 2021 for bids in the context of QuickStarts proposals. Further land releases will 
be made in 2022 and be available for both QuickStarts and HIF. Proponents are advised to register for 
updates to be kept informed of future releases https://yoursayhpw.engagementhq.com/qhigi-
overview/survey_tools/register-for-updates  

Housing Investment Fund 

28. What funding is provided by the Housing Investment Fund? 

HIF funding is provided through a recurring and guaranteed annuity of $40 million per annum over 20 years 
(beginning in 2021/22 financial year) from the $1 billion Housing Investment Fund. The State has committed 
to investing in 3,600 new social housing supply.  

The funding available could include capital contributions or reoccurring subsidy payments or a combination of 
both depending on the needs of the project.  

As the HIF generates money over a 20-year period, the majority of funding under the HIF is expected to be 
contributed through a rental subsidy.  

There is no specific formula used in determining the amount of rental subsidy available to applicants. Instead, 
applicants are invited to propose financial modelling that meets the specific requirements of their project and 
which can demonstrate value for money to the State. We encourage applicants to bring forward their ideas at 
the early stage of their project formulation to discuss the opportunities. 

29. Can funds received from the Housing Investment Fund be used to service a debt 
to construct new social housing? 

No. Funding under the HIF is for the delivery of the targeted 3600 social housing outcomes and not for debt 
servicing requirements. 

https://yoursayhpw.engagementhq.com/qhigi-overview/survey_tools/register-for-updates
https://yoursayhpw.engagementhq.com/qhigi-overview/survey_tools/register-for-updates
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30. For the HIF, can you please elaborate on the exclusion of public, private 
partnerships especially in the context of potential projects on State owned land. 

At this point in time, we are seeking proposals on land that Proponents own/have control of, and not State-
owned land.  

31. Is there a minimum or maximum number of dwellings allowed per application?  

The State is looking for new housing supply across Queensland to meet the needs of people in the areas that 
they want to live. In addition to social housing, the State encourages proponents to include affordable 
housing in their proposals and as such the HIF does not have a specific requirement regarding project size 
and scale as long as the State’s requirements regarding housing priorities and value for money are 
sufficiently addressed. Proponents are able to propose housing solutions through the development of a single 
dwelling, or groups of dwelling (either in a single development or across several developments). 

32. Can HIF be used to fund Affordable Housing or is it only for Social Housing?  

The State is focussed on the delivery of 3600 social housing outcomes through the HIF. This will be 
predominately in the form of rental subsidies. Proponents should consider how additional affordable housing 
could be delivered alongside social housing, market rental products and other housing products such as retail 
sale, special disability accommodation and build to rent. In recognition of mixed tenure outcomes, additional 
affordable housing and / or one-off capital grants may also be considered as part of your housing solution, 
however the State has clear targets to deliver 3600 social housing outcomes. 

33. Is the HIF rental subsidy set or reviewable as market returns shift over time? 

The HIF has a market return of $40 million per annum to deliver a minimum of 3600 social housing 
commencements. This amount is fixed. 

If you're seeking a rental subsidy that has some component of market return or increases, we are asking that 
you tell us that in your proposal and outline what you require, and it will be reviewed and assessed through 
the evaluation process. 

34. What is the application and evaluation process for the HIF?  

The tender process for the Housing Investment Fund will include three phases:  

a) Expression of Interest (EOI phase)  

b) Detailed Proposal Phase 

c) Assistance and agreement phase.  

Assessment timeframes are subject to a range of factors, including the readiness and complexity of the 
proposal. Responses will be evaluated in the order in which they are received and considered on merit. The 
State will make determinations regarding progress through each stage in accordance with the outcomes of 
the evaluation process. 

35. What is the minimum time period that a social or affordable component must be 
maintained within a project?  

The department is focussed on providing safe, secure and affordable housing for people in need. It is 
important the people in housing stress have the opportunity to find a home and feel safe and secure in that 
home, therefore the State is seeking long-term social housing outcomes.  

The time period for HIF funding is set at a maximum of 20 years of recurrent funding available for social 
housing. A minimum time frame has not been established. Duration of housing service will be considered on 
a case-by-case basis. 
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36. If there is a barrier that is state owned infrastructure i.e., storm water etc, if the 
other department that may be responsible for that infrastructure is not supportive, 
can the Department (DCHDE) help?  

Negotiations on land owned by other government departments’ is between the Proponent and the relevant 
government agency. It is not the role of the department to compel or instruct in relation to the portfolio of 
other State agencies. The department may be able to assist facilitate discussions if required. Please talk to 
the concierge if this is something that needs to be discussed further at 
https://yoursayhpw.engagementhq.com/qhighi-ask-the-team  

QuickStarts QLD 

37. What type of funding is available under QuickStarts Qld?  

QuickStarts Qld is a capital grant program and funding will be provided for the development, acquisition and 
construction of new social housing across Queensland. QuickStarts Qld does not provide capital funding 
towards other housing products such as affordable housing, specialist disability accommodation or other 
private products. 

38. Do you need to have sites in place when submitting the Request for Detailed 
Proposal under the QuickStarts Qld, or can proponents outline generally what they 
might be able to procure? Noting that securing options is very expensive process 
with no certainty of projects going ahead. 

QuickStarts Queensland for 2021/22 and 2022/23 projects you must have land that you have control over 
with no barriers to contracting with the State. This is outlined within the Request for Detailed Proposal. This 
could mean you have title of the site or leasehold control, one or the other, but you must have control of that 
site for us to be able to be able to contract immediately on the site. 

For pipeline projects, we are happy for the proponent to identify sites that they will have an option on in the 
future that you have the ability to secure control of at a later date once confirmation of contracting is provided. 
The State requires enough detail to assess pipeline projects in order to progress to contract. 

The projects for 21/22 and 22/23 will be assessed as a priority following closure of the QuickStarts 
Queensland Request for Detailed Proposal on 21 January 2022. Pipeline projects will then be assessed and 
contracted following completion of the priority projects.  

For the Housing Investment Fund, it is a preference to bring forward land that you control (not necessarily 
own), but control of or have options on. Without a site identified, it is hard for an Evaluation Team to gain 
confidence on what is being proposed, as well as identify and confirm costs when a specific site has not been 
identified.  

39. What is the application and evaluation process for QuickStarts QLD 
opportunities?  

The application process for QuickStarts Qld includes four phases:  

a) Pre-lodgement phase  

b) Request for Detailed Proposal phase  

c) Evaluation phase  

d) Contracting phase.  

The RFPD closes on the 21st of January 2022 at 11:59am.  

https://yoursayhpw.engagementhq.com/qhighi-ask-the-team
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40. Once I have completed my pre-lodgement form, what happens next? 

Once you have completed the pre-lodgement form and the Concierge team has reviewed, you will be invited 
to complete the QSQ RFDP SmartyGrants for each QSQ project. Proponents will receive an email link which 
will allow them to provide the additional information required so the department can complete an assessment 
of each QSQ project proposal. The QSQ RFDP form relates to the all the information included in Section 3.3 
of the QSQ RFDP. This form will be available shortly. 

41. When will the assessment process take place? 

The QSQ RFDP closes at 11:59am on 21 January 2022 and the assessment panel will immediately 
commence assessing each application. It is estimated that the assessment process for the priority 2021/22 
projects will take between four to six weeks, but this will depend on the total number of proposals received. 

42. When will I be notified of the outcome of the assessment? 

Proponents can expect to hear back from the department in from May 2022. All proponents will be advised if 
their project proposals have been approval and if they have been declined. 

43. Should I submit all our project proposals now or wait for future procurement 
activities? 

All proponents are requested to submit their proposals now and not wait and see if there will be future QSQ 
procurement activities. The department will only go back out to market if there are not sufficient proposals 
submitted across each region to achieve the minimum regional targets identified. 

44. Who owns the property following completion? Does it remain with the developer? 

The RCHP will own and hold title over the property (unless it is a leasehold arrangement with another party), 
with the state securing its interest through a registered mortgage over property for the period of time that the 
capital funding agreement is in place.  

45. Is there a period of time the property would need to be maintained as Affordable 
Housing if an affordable component is funded? 

QuickStarts Qld will not provide capital funding for affordable housing outcomes. The State is funding social 
housing outcomes through QuickStarts Qld. Program rent receipts (funding derived from rent received from 
the social housing component) can be used to pay down debt on affordable housing products within a 
development (affordable housing that meets Qld government guidelines), however will not provide capital 
funding towards affordable housing or other products such as specialist disability accommodation or build to 
rent. 

The State is seeking to secure long-term social housing outcomes through QuickStarts Qld 

46. When will the QuickStarts Qld funding agreements be available? 

The QSQ Capital Funding Agreement, Delivery Kit and Mortgage Agreement are undergoing final review and 
are expected to be made available in December 2021. Proponents will receive an email confirming their 
availability. 

47. Is there a minimum or maximum funding contributions the department is seeking 
from RCHPs for each project? 

The department has not mandated that RCHPs must contribute a minimum or maximum amount to each 
project, only asked that providers consider what contribution they have capacity to make. As outlined in the 
QSQ Request for Detailed Proposal, those proposals which include a contribution from the RCHP will be 
prioritised above those which do not (subject to the overall assessment of each proposal). 
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48. What level of information is required for spot purchase projects? 

The QuickStarts Qld RFDP provides an outline of the information the department is seeking from proponents 
for any spot purchase proposals. Please refer to Section 5.1 of the RFDP. 

49. Do I need to provide completed designs, fully feasibility study, town planning 
advice for each project proposal? 

The QSQ RFDP has been designed in such a way to as not require proponents to expend considerable 
funding to prepare a proposal under QSQ. We ask all proponent to provide a certain level of detail for each 
project proposal but have not mandated that designs must be provided, or that fully costed budgets be 
provided. We want proponents to undertake a certain amount of dure diligence to ensure they have 
confidence in each project proposal. 

50. Can we nominate to buy an existing dwelling and put a second proposal into 
redevelopment that property? 

No. This would be seen by the department as accessing funding twice for one project. Subject to the overall 
proposal, the department will consider funding to either purchase the property or to redevelop/refurbish the 
property, but not both. 

51. For projects which seek to redevelop State-owned properties which are leased 
to a RCHP, will the State retain ownership of these assets once the development is 
completed? 

The department wants proponents to propose the right funding model and ownership structure that will 
provide the best value for government and ensure long term social housing outcomes are secured. This may 
include transferring title of State-owned properties which are leased to the registered community housing 
provider. If the State agrees to transfer the land to a RCHP, the value of that land will be recognised as a part 
of the State’s funding contribution to a project and, combined with any capital grant funding, will require social 
housing outcomes to be equal the proportion of the State’s total investment. 

Help to Home  

52. Where do I lodge an Expression of Interest for Help to Home? 

You need to lodge your application via the pre-lodgement portal https://hpw.smartygrants.com.au/housing-
investment  

53. Does a provider need to have NRSCH Qld registration and current funding to be 
eligible deliver headleases? 

As long as the RCHP is registered nationally (with NRSCH) it would meet requirements.  

54. Is the 48-hour property inspection turnaround time only Monday to Friday? 

Yes, the RCHP property inspection turnaround time is counted in business days as defined in clause 1 of the 
Help to Home Funding Agreement. 

55. Once the RCHP returns the property assessment within the 48 hours does the 
department have internal benchmarks to make a final decision about whether to 
headlease the property or not? 

The department has set internal benchmarks and will aims to decide on individual properties as quickly as 
possible. Section 3.2 of the Help to Home Expression of Interest notes that the physical property inspection 
will only be one factor in the department’s decision whether to headlease the property or not. 

https://hpw.smartygrants.com.au/housing-investment
https://hpw.smartygrants.com.au/housing-investment
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56. Do properties need to be fully furnished to access 28% of assessable income? 
What is considered fully furnished? 

The Social Housing Rent Policy for funded community housing providers will apply to Help to Home. Rent of 
28 percent of assessable household income plus 100 percent of the Commonwealth Rent Assistance 
entitlement would only apply to dwellings where the furniture is supplied, maintained and/or replaced by the 
RCHP. A furnished property includes whitegoods such as a fridge and washing machine and bedroom, dining 
and lounge room furnishings. 

57. Young people are on the lowest of all incomes and as the tenancy support needs 
to be funded by the 28% of rent plus Commonwealth Rent Assistance - will there 
be additional financial support to enable providers to support young people into 
this new supply? 

The Social Housing Rent Policy for funded community housing providers will apply to Help to Home. Rent of 
28 percent of the gross assessable housing income plus 100 percent of the CRA entitlement would only 
apply to furnished dwellings. If the property is unfurnished standard Community Housing Rent Policy 
provisions apply. Rent receipts can be expended as per the Allowable Expenditure Policy. 

Item 6 of the Help to Home Funding Agreement requires RCHP to deliver Tenancy Management and Asset 
Management outcomes to customers eligible for Social Housing as specified in the Social Housing Program 
Specifications dated 11 September 2020, Section 4. RCHP must also deliver a tailored, tenancy 
management approach to customers based on their level of assessed need. The Funding Agreement, Social 
Housing Program Specification and relevant policies provide further details. 

58. Will the tenant’s application be deferred for 2 years? 

No, once they are housed tenants do not need to maintain a housing application. 

59. What happens if the tenant is unable to access private rental accommodation at 
the end of the 2 years? 

RCHP’s should work with tenants to discuss exit options as part of the housing pathway planning process. 
This could include exiting to another private market property, taking over the current lease (if 
available) or transferring to another social housing property, managed by the provider, an alternant provider 
or the department. Any transfers would be managed in accordance with the department’s Allocation Policy for 
funded Social Housing Providers.  

60. Is there any support or encouragement for succession in the property - if they 
are renting for the 2 years can we support the customer to take on the private 
rental from the property owner at the end of the 2 years? 

The department would support and encourage conversations with individual property owners toward the end 
of the headlease to determine whether they are interested in entering into a tenancy agreement directly with 
the tenant.  

61. Does the Department have target cohorts, or property sizes/configurations in 
mind e.g. maximum number of dwellings in one building? 

The department is seeking a range of dwellings to accommodation people eligible for social housing. We will 
assess each dwelling based on the local housing need and the suitability of the accommodation. Further 
details about the property requirements will be published once the property procurement process goes live. 
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62. If we have submitted the form with all three tenders selected (i.e. Help to Home, 
QuickStarts and Housing Investment Fund) will the Help to Home be submitted 
even if the QuickStarts and Housing Investment Fund application parts have 
selected "pause" and wait for the Concierge.  

Yes, the Help to Home application can be submitted and will proceed to the review stage even if a Housing 
Investment Fund or QuickStarts Qld application have been paused. 

63. Is the vacant maintenance that RHCP's are responsible for limited to cleaning 
and yard maintenance etc? For repairs that are defined as being damage caused 
by the tenant, whether malicious or accidental, the responsibility of the 
Department or the RCHP? 

Clause 14 of the Help to Home Funding Agreement outlines the Provider’s maintenance obligations, including 
recovering the cost of repairs from the tenant. 

64. Who is responsible for property maintenance (excluding unfair wear and tear)? 

Property owners will be responsible for usual property outgoings including insurance, upgrades, structural 
repairs and maintenance – excluding unfair wear and tear, vacant maintenance and ‘make good’ provisions. 

65. Do RCHP liaise directly with the property owner for property maintenance and 
access to the property? 

As per clause 8 of the Help to Home Funding Agreement RCHP will liaise directly with the owner to arrange 
maintenance and access to the property. 

66. How are properties found in an area where there is 0% vacancy rates? 

Once the RCHP Help to Home Expression of Interest process has been finalised, the department will invite 
property owners and landlords to submit an Expression of Interest to Headlease their property. 

This will be a Statewide process that is rolled out in stages. Locations in multiple regions will be open at the 
same time. The availability of properties will be subject to available stock and market conditions. 

67. What are the eligibility criteria to enter into a Help to Home Funding Agreement? 

Section 2.1 of the Queensland Housing Investment Growth Initiative – Help to Home Expression of Interest 
for Registered Community Housing Providers sets out the eligibility criteria. 

68. What is the nominal rent referred to in the Expression of Interest and the Funding 
Agreement? Do RCHP pay this? 

Clause 1.1 of the Help to Home Funding Agreement defines Sublease Rent as $1 per annum per private 
market property, if demanded. 

Clause 7.1 of the Help to Home Funding Agreement requires the RCHP to pay the State the rent if 
demanded. 
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