
FAQ
Sending your clients their Personal Statement

What is changing?
We are adding new functionality into My Underwriting Manager (MUM) that allows you to send a secure, personalised 
link to your clients. This link will give them access to complete their Personal Statement on their own device at a time 
that is convenient to them.

Do I have to use it?
No. The new functionality allows clients to complete their Personal Statement at a time that is convenient to them prior 
to meeting with them and finalising their application. This functionality is optional and if you would prefer to complete 
their Personal Statements with them, you are still able to do so. 

How will applications with multiple lives work?
You are able to send each client their own specific link to their personal statement which each client can complete in 
their own time. To ensure privacy is maintained and each client answers their own Personal Statement, each client 
must be captured with their own unique email address.

What about children?
You are also able to email a link out for children that are part of the application. In this case MUM will ask you which 
parent on the application the link should be sent to.

Can I use this functionality on Business Protection Plan
applications?
Yes you can.

Are multiple lives assured on the application able to complete their
Personal Statements at the same time?
Yes, provided they are on different devices.

Which devices are supported?
Clients can complete their Personal Statements on a PC, laptop or mobile device. Most modern browsers except for 
Internet Explorer are supported.

What will my clients see and experience?
Your clients will receive an email from Partners Life with a unique link taking them to their Personal Statement. This 
email will explain they are required to answer questions on their medical history, work and pastimes. The email will 
also reference you as the adviser and provide your contact details if they have any questions.
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When clicking the link, they will be asked to enter a password – this is to allow them to securely return to their Personal 
Statement if they are unable to complete it in one sitting. 

Once clients are logged in, they will have some frequently asked questions available and a link to their Personal 
Statement. The Personal Statement they will be answering is the same set of MUM questions you are used to seeing 
when completing an application.

When your client has completed their Personal Statement, they will acknowledge their Declaration and Consent and 
the application will be passed back to you to be finalised. 

What if my client needs help?
If your clients are stuck at any stage while completing their Personal Statements, they have a “Stuck? Get Help” 
option that they can select. This will return their Personal Statement to you for assistance. Any partially completed 
information they have entered thus far will be retained.

I don’t want my client seeing any underwriting terms
MUM will not display any underwriting terms to your clients. When they have completed their Personal Statement, the 
system will display a message that their part of the process is complete. You will be able to see any underwriting terms 
MUM may have rendered when you log back into your application dashboard. This allows you to retain control of the 
advice process and discuss any underwriting terms with your client prior to submitting the final application.

In cases where MUM offers a choice between an exclusion or a per mille loading (for example on certain pastimes) – 
this choice is not displayed to the client. The choice will only be displayed to you, the adviser, prior to submitting the 
final application. This gives you the opportunity to discuss the options with your client and provide the advice that is 
best for them.

Can I see how my client is progressing with completing their
Personal Statement?
Absolutely. You will receive an email notification when your client starts completing their Personal Statement, as well 
as a second notification when the Personal Statement is returned to you (completed or if the client needs assistance). 

Your applications dashboard also has a section displaying the status of all Personal Statements you have sent to your 
clients. 

Do my clients have to complete their Personal Statement in one
go?
No. They are able to Save and Exit at any point while completing their Personal Statement and can return to it later.

Can I review the application before it is submitted?
Yes. When your clients have completed their Personal Statements, you will still be able to:

• Review their disclosures

• Advise them of any underwriting terms that MUM has imposed

• Discuss any applicable options (e.g. an exclusion versus a per mille loading)
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• Confirm the Declaration and Consent

• Send your clients a copy of their Personal Statements

• Perform any final checks on the application

• Request Partners Life to contact you before issuing the policy (if applicable)

• Submit the application

I have other questions.
No worries, please chat to your Adviser Distribution Manager or Adviser Distribution Consultant and they'll be 
able to answer them for you.


