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In Queensland, heatwaves are a recurring
and serious concern during the summer
months. Extreme heat events often lead
to dangerous health conditions such

as heat exhaustion and heatstroke,

particularly among vulnerable groups.

Primary healthcare providers play a key
role in reducing these risks. Prevention is
the most effective safeguard from heat-
related illnesses, and this checklist is

designed to help you and your staff:

* prepare your facility
* identify vulnerable patients

* support patients at risk.
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Preparing your facility

YES/NO/NA

=4 There is sufficient stock of essential supplies (e.g., electrolytes, fans,
= ice packs, hydration stations).
Jont”
EA .
— Heat health resources, such as the Get Ready heatwave preparation
S = checklist and the Queensland Health heat health posters, are
ﬁ @ displayed in public waiting rooms and staff rooms during the
heatwave season.

There is an up-to-date heat emergency management plan in place.

lllle

The facility is a cool, well-ventilated space.
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https://www.getready.qld.gov.au/sites/default/files/2023-10/GetReadyQueensland_HeatwavePreparationChecklist.pdf
https://www.getready.qld.gov.au/sites/default/files/2023-10/GetReadyQueensland_HeatwavePreparationChecklist.pdf
https://www.qld.gov.au/health/staying-healthy/environmental/heatsafe/heat-related-illness#posters

Identifying patients at risk

YES/NO/NA

3¢. Staff are trained to recognise at-risk patients and know how to
manage heat-related illness.

Staff are aware of the potential side effects of medicines and
o consider optimal dosing during periods of hot weather.

oo A list of at-risk clients has been developed, accessible to relevant
‘!",’ staff, of patients with:
% & + individual characteristics

- Older persons, infants or young children
- Overweight or obese
- Pregnancy or breastfeeding
- Low cardiovasculawr fitness level

+ chronicillness

+ conditions that impair sweating

« acute illness

+ impairment of activities of daily living (poor mobility, cognitive
impairment)

+ social factors (access to cooling options in the home e.g. air
conditioning, social connectedness e.qg. living alone)

* occupation/recreation in hot environments.

Fluid intake and drug therapy is monitored, especially in older
people and those with significant comorbidities.

Heat-related content is included in assessment tools and
management plans for vulnerable patients. For example, consider
adding a question in the over-75 health assessment that asks a
patient to consider their personal care during extreme heat.
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Supporting patients at risk

Do you know to increase fluids during hot weather, and what
types of fluids? Have you discussed heat advice with your doctor,
and do you have a heat plan for the coming season?

Do these plans have appropriate follow-up and supports in place,
including:

* acare plan containing heat-specific advice

+ contact details for your doctor and other care workers

+ adequate arrangements for food shopping to reduce having to go

outdoors during the heat.

If you have a carer, are they aware of your heat plan and the
importance of keeping cool?

Have you used the HeatWatch website? It can help you to better

understand your personal heat health risk and adaptation options.

Do you know how to adjust your behaviour to keep cool?
For example:

+ reduce excessive clothing

* using cooling devices at home

+ avoid being outside during the hottest part of the day
+ applying damp towels containing ice to the skin

* taking cool showers.

If you must leave the house, remember to stay in the shade when
possible and wear a hat and sunscreen.

Do you know to increase fluids during hot weather, and what
types of fluids?

* Check with your doctor how much water you should drink in hot
weather. Don't avoid fluids during a period of extreme heat, even

if you don't feel thirsty.

* The best treatment for mild dehydration is to drink more fluid,
such as water or oral rehydration solutions to replace fluids and
body salts. These are the best option if you are dehydrated and
can be purchased from local pharmacies or supermarkets.

+ Do not consume drinks that are high in sugar (e.g. flat lemonade

or sports drinks), because they can make dehydration worse.
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Heat health resources

You can download the resources below via the download buttons.

Fact sheets

How to stay safeinah

Aheatwave is when it’s hotter than usual for three days or mo
Hot weather caused by a heatwave can make you sick_

Here are some ways you can stay safe

af Meteomiagy. ttes ready. You can buy
these from supermarkets.

Keep updated: Waich
==Y the nows or vish weather

Store essentials: Have
O TR

Stay connected.
E Enow who 1o call il you
w mead help. 1k 1o your
farmitg and Irierd.
A Store items safety:
8 . Keop food and medicine
ﬂﬁﬂ o con places ke o
. 3 pantry o Iridge.
Stay cool: Make sre
AR, fans orair cancitioners
ﬁ wot.Find 2 caol place.
ke 2 Bbrary. 0 go i
youdant have thern

I cass you los powsr

Get health advice: Tak o or electricity: Horee s
Your doctne aboat staying Loech, 3 chargec phone,
ool duimg hot weathe. abattery-operated raco,
‘especiali # you have ‘and extra batiories.

Riealth issues o if you
‘cannot drink lots of water

‘9 Queensland
Govemnmment

Posters

Quesesland Health

Protect yours

Extreme hot weather can be da

You should:
Drink water Check urine colour Wear sun protection
ng 15-20 minutes.  should be pale Light clathisg, hat, SPF 304
wurking, orlight yellow, ‘sunsereen, sunglasses.

@0 6

Rest and cool down Work in cooler hours  Keep medicine and food safe

Tt breaks under shade 1f passible, work in ey Store in 4 cool, dry piace,
and cool ofwith wet moeming or Late aftemoan. away from cunligh.
towels o1 3 showes.

Iffeeling unwell in the heat, cool down immediately!

Heatstruk Is when yeur bady cannat coal down. This s serlous.
Saek medical help straightaway or call Tripla Zerw (ocs).

Youcam ask for an inlerpretes forfree
“\}%‘aﬂ ueensland
4R Government

Heatwave preparation

checklist RirRsiies"

o Py hame by

[ r—

o mote infarmation visit
wi.health.qld.gov.au/heatsafe

Quesnsliad Health

Know the signs of

Heatstroke

Heatstroke is when your body cannot cool down.

You might:
A
= . . @
I [}
Feel Struggle nmma Have afast
confused to talk heartbeat

If you feel unwell in the heat:

®®®

Find Drink Cool down
abreak shade water with a shower

If still feeling unwell, call Triple Zero (000)!

Heststoba s salous.
Seek medical help straightaway or call Triple Zers (000).
You cm acklor an Interretes fave, ol
V2D Queensland
’\.."\ Government

The above posters are also available in 12 other languages on the Queensland Health Heat Safe website.
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https://www.qld.gov.au/__data/assets/pdf_file/0032/443777/heatwave-plain-english.pdf?utm_source=How+to+stay+safe+in+a+heatwave+-+fact+sheet&utm_medium=QR+code&utm_campaign=GP_heatwave&utm_id=1&utm_content=QRcode1
https://www.getready.qld.gov.au/sites/default/files/2023-10/GetReadyQueensland_HeatwavePreparationChecklist.pdf?utm_source=Get+Ready+Qld+heatwave+prep+-+checklist&utm_medium=QR+code&utm_campaign=GP_heatwave&utm_id=2&utm_content=QRcode2
https://www.qld.gov.au/__data/assets/pdf_file/0028/554473/agriculture-heatwave-poster1-protect-yourself-a3-v1.pdf?utm_source=QH+protect+yourself+-+poster&utm_medium=QR+code&utm_campaign=GP_heatwave&utm_id=3&utm_content=QRcode3
https://www.qld.gov.au/__data/assets/pdf_file/0027/554472/agriculture-heatwave-poster2-know-the-signs-a3-v1.pdf?utm_source=QH+signs+of+heatstroke+-+poster&utm_medium=QR+code&utm_campaign=GP_heatwave&utm_id=4&utm_content=QRcode4
https://www.qld.gov.au/health/staying-healthy/environmental/heatsafe/heat-related-illness?utm_source=QH+Heat+Safe+website&utm_medium=QR+code&utm_campaign=GP_heatwave&utm_id=5&utm_content=QRcode5
https://www.qld.gov.au/__data/assets/pdf_file/0032/443777/heatwave-plain-english.pdf?utm_source=How+to+stay+safe+in+a+heatwave+-+fact+sheet&utm_medium=QR+code&utm_campaign=GP_heatwave&utm_id=1&utm_content=QRcode1

Queensland Health's heat safe webpage provides
information on heat-related illness and people at
risk of heat-related health problems.

Get Ready Queensland'’s heatwave resources
provide advice on the risks associated with
heatwaves and how to prepare from them to
reduce the impacts.

WorkSafe Queensland'’s heat stress webpage
provides information about the causes and sources
of heat stress in the workplace, types of heat-
related illness and control measures.

The Heatwave Service for Australia forecasts
local heatwaves, provided by the Bureau of
Meteorology.

HeatWatch calculates a personalised heat health
risk, based on current heat conditions and existing
health conditions.
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http://www.qld.gov.au/health/staying-healthy/environmental/heatsafe
https://www.getready.qld.gov.au/getting-ready/know-your-risk/types-disasters/heatwave?utm_id=6&utm_content=QRcode6
https://www.worksafe.qld.gov.au/safety-and-prevention/hazards/hazardous-exposures/heatstress?utm_id=7&utm_medium=QR%20code&utm_content=QRcode7&utm_source=Worksafe%20Qld%20website&utm_campaign=GP_heatwave
http://www.bom.gov.au/australia/heatwave/
https://heatwatch.sydney.edu.au
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