
What is 
Self-isolation?
•  You will need to be in self-contained accommodation. 

•  If you are not in self-contained accommodation, please call our team at Reception and we will 
provide you with self-contained accommodation for up to 14 days.

•  You must remain within your apartment until you reach the 14 day requirement, unless you are 
attending a pre-arranged medical appointment. 

•  If you are attending a medical appointment you will be required to wear a facemask upon 
leaving your room – this will be provided to you along with a hygiene pack from our team.

•  We can assist you with arranging medical appointments.

•  Food and any essential items required for your isolation period will be provided and delivered 
to your door.

•  We're here to help and will endevour to make your isolation period as easy as  possible.

Adelaide
Urbanest at The University of Adelaide - adelaideUOA@urbanest.com.au | +61 8 7132 1900 
Urbanest North Terrace - northterrace@urbanest.com.au | +61 8 8125 4200

Brisbane
Urbanest Southbank Brisbane - southbank@urbanest.com.au | +61 7 3012 0600

Melbourne
Urbanest Melbourne Central - melbournecentral@urbanest.com.au | +61 3 8327 0400 
Urbanest Carlton - carlton@urbanest.com.au | +61 3 8341 0100
Urbanest Swanston Street - swanstonstreet@urbanest.com.au | +61 3 9923 7200

Sydney
Urbanest Quay Street - quaystreet@urbanest.com.au | +61 2 8072 2000
Urbanest Darlington - darlington@urbanest.com.au | +61 2 8594 6300
Urbanest Darling Square - darlingsquare@urbanest.com.au | +61 2 9215 5500
Urbanest Darling House - darlinghouse@urbanest.com.au | + 61 2 9215 5550
Urbanest Cleveland Street - clevelandstreet@urbanest.com.au | +61 2 9310 6800 
Urbanest Glebe - glebe@urbanest.com.au | +61 2 9325 7100
Urbanest Sydney Central - sydneycentral@urbanest.com.au | +61 2 9324 0200

In the event of an evacuation, the individual must exit the building utilising their 
provided face mask and keep an appropriate distance from individuals during this process. 
Once the evacuation has concluded, and it is safe to do so, the customer may return to 
their room and communicate with staff they are present.


