
Here you’ll find:

1  Settings – where you can edit your profile (such 
as your email address or how you’d like to receive 
notifications from us).

2   The accounts (tax types) you are registered for –  
where you can file, pay and amend GST, fringe 
benefit tax, gaming machine duty and portfolio 
investment entities.

3   Frequently used tasks under ‘I want to’.

4  Separate tabs for:

 a   Submitted – where you can keep track of what 
information you’ve submitted

 b   Correspondence – which contains a record of your 
statements and notices

 c   Registration details – where you can see a summary of 
the details we hold on file for your business

 d   Logons – where you can see who has been delegated 
access to your myIR account
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Navigating to ‘My business’

This information will help you navigate to the new ‘My business’ section of myIR.
Please print and save a copy and have it handy from 17 April onwards when the new services go live. 

Introducing the new ‘My business’ section in myIR 

When you log in to your myIR account you’ll 
see a tab labelled ‘My business’. This replaces 
the previous ‘My GST’ tab. 
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If you want someone else to file and pay your 
FBT for you through myIR, you’ll need to give 
them access first. Only business owners can 
grant access to someone else because FBT is 
new to My business.

To create a new user click on ‘Manage 
Account Access’ on your myIR homepage 
and follow the prompts. The new user will need 
to logon to myIR  to complete the activation 
process before access to a specific account can 
be granted. 

Delegating someone to manage your fringe benefit tax (FBT) account (or any other accounts) 

Once the new user has logged into their myIR 
account you can then give them access to 
your FBT account. In the My business section, 
click on ‘Settings’ and select ‘Manage 
additional logons’.   

Select the person (logon) who you would 
like to provide access to.
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If you need more help, check out our ‘How to’ videos at ird.govt.nz/mybusiness

Don’t forget to print and save a copy of this document.

Under ‘I want to’, select ‘Manage access’.

Then click on ‘Grant access’ for the FBT 
account (or any other accounts you wish to 
give them access to).

Choose the level of permission you’d like 
to grant from the ‘Account Permission’ 
dropdown. Don’t forget to click ‘Save’ to 
complete the process. 
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http://www.ird.govt.nz/transformation/bt-videos/howto-videos/business-transformation-videos.html?id=201801mybusiness&utm_source=Direct_PDF&utm_medium=email_PDF&utm_campaign=2018_APR10_Mybusiness

